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Virtual University Platform

Examinee’s Manual - Proctored Exams
(Mobile Users)
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Your virtual
univ/school, in
minutes!

Online Classes, Assessments, Proctored Exams,

Assignments, Auto-grading, Plagiarism Checks — all

in one platform
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Supported Platforms - Recommended Browsers
CHODETANTRA e

LAPTOP/DESKTOP WITH WEBCAM & MIC MOBILE/TAB

A3\
l‘l

WINDOWS 7/ OR MAC LINUX ANDROID
LATER
‘O' Google Chrome e Google Chrome ‘O_ Google Chrome ‘. Google Chrome

Version 13 series and

G Edge (Chromium) above

Note: Keep your browser updated for best user experience



Taking Exam on Mobile Phone

C#DETANTRA
1.If you are using Android phone, ensure that you are taking the exam on Chrome Browser. If you are using an iPhone/iPad, ensure that you
are taking the exam on Safari browser. The Safari version should be 13 or above. You can check the current version of your browser by
opening the following link in your browser.

2.Do not click on any link to take a test. Copy the link and paste it in the Chrome browser. Clicking on a link might not open the link in Chrome
browser. Copy and Pasting ensures that you are on the correct browser.

3. At the start of the exam, the browser may show pop-ups for allowing permissions. Always click on Allow.

4. Ensure that your Chrome app permissions for Camera, Microphone and Location are allowed. Settings >> Apps / App Management
>> Permission >> Allow Camera, Microphone and Location. (Refer Image shown in Page 5)

5. Ensure your mobile device camera is functioning properly.

6. Ensure that you have a secondary backup internet connection which will be useful when the primary internet gives away.
7. Ensure that the mobile phone battery is charged to maximum extent possible by the start time of theexam.

8. Decline any incoming call during the exam. It is advised to turn on Do Not Disturb mode.

9. Ensure the mobile time and time zone are correct, else you may not be able to write/see the exam.

10. If the question content is not visible properly, you can use tilt the phone in the landscape mode to get a better view. You canalso
pinch zoom according to your convenience.



Basic Troubleshooting - Check Internet Speed

901 &L O &

@ google.com/search?sxsri=ALekr (@)

= Google <

speed test U

ALL

Internet speed test S

Check your Internet speed in under 30 seconds. The speed
test usually transfers less than 40 MB of data, but may
transfer more data on fast connections

Ta run the test, youll be connected to Measurement Lab
(M-Lab) and your IP address will be shared with them and
processed by them in accordance with their privacy policy
M-Lab conducts the test and publicly publishes all 1est
results to promote Internet research. Published
information includes your IP address and test results, but
doesn't include any other information about you as an
Internet user.

- hitps://www speedlest net

Speedtest by Ookla - The Global Broadband
Speed Test

Test your Internet connection bandwidth to locations
around the world with this interactive broadband speed
test from Ookla

You visited this page on 15/6/2(

A ntos://fast com

——{ 1. Search for Speed Test in Google

/ 2. Click on Run Speed Test

3. Check your download and upload speeds.

Important Note
For video and audio proctoring alone, the system need 50 Kbps
upload speed. We suggest the examinee to have up to 100 Kbps
upload speed for a smooth experience.
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Internet speed test X
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LEARN MORE TEST AGAIN




Enabling Camera, Microphone and Location - Android

@

Settings

"4 B97% 04:41

Lock settings

Display

Adaptive brightness is off

a Notifications
r All apps allowed to send

Sound

<) -
Ringer volume at 87%

= Apps

v 83 apps installed

o Storage

10.02 GB of 16.00 GB used

Battery

97% - approx. 1 day 6 hrs left

Memory

Avg 1.1 GB of 1.9 GB memory used

"o B97% 04:41

Apps e

All apps

Camera
9.09 MB

Candy Gallery
35.92 MB

Chess Free
29.07 MB

Chrome
102 MB
«~ Clock
. 60.00KB
o Contacts
Lo

16.00 KB

CPU-Z
4.68 MB

<  Appinfo

Chrome
Version 67.0,3396.87

DISABLE

Storage
102 MB used in Internal storage

Data usage
§9.84 MB used since May 15

Permissions
Storage and Your location

Notifications

Open by default

Some defaults set

"o B97% 04:41

FORCE STOP

"4 R97% 04:41

App permissions

Chrome

Camera

E¥  Contacts

3 Microphone

B  Storage (&)
@ Your location

Microphone,

Camera and
Location should be
enabled

CHODETANTRA s




Enabling Camera, Microphone - iPhone / iPad

CHODETANTRA s

No SIM =

Fantastical Photos

10:27 AM

Notes

£ 807% . NoSIM = 10:27 AM

Settings

Camera
b Messages
App Store

\. J
% Photos
B Camera
iBooks

%= Game Center

% 80% ==

No SIM = 10:28 AM 2 80% ==
£ Settings Safari
Block Pop-ups E 2
PRIVACY & SECURITY
Prevent Cross-Site Tracking !

Block All Cookies
Ask Websites Not To Track Me
Fraudulent Website Warning
Camera & Microphone Acq

Check for Apple Pay

Allow web

up
About

Clear H

Safari & Privacy...

sites to check I Apple Pay 1s set

istory and Website Datz

2




Kill all the apps on the phone before starting the Test
CHODETANTRA www

- B Y

crevcent coduin

Your virtual
univ/school, in
minutes!

Kill all apps before you start the Exam
You can search google to know how to kill apps on your
mobile phone.




Allow microphone permission when prompted

1] &

(3]

demo.codetantra.com/secure/1l:

C#DETANTRA

In case the permission is not given.
The permissions can be given by
clicking on the lock icon.

Click on Allow when prompted for
microphone permission.



Changing microphone permissions

https://demo.codetantra.com/login.jsp

Connection is secure

Your information (for example, passwords or credit
card numbers) is private when |t is sent to this site.
Details

B Camera - Blocked
&, Microphone - Blocked

Site settings

After clicking on the LOCK icon,
click on Site settings

CODETANTRA s



Changing microphone permissions
CHODETANTRA www

01:53 @ & o=l 47% &
¢ «Site settings [7)
Site

https://demo.codetantra.com

After selecting Allow click on the
e back button and continue

Sound

Allow

©

Access your camera
Block

Click on the Camera and
MinOphone and select 8  Accessyour microphone

Block
Allow.

Clear & reset




Steps to take Online Proctored Exam on CodeTantra

NOTE: You will be able to see the Institution / University logo just above the login form.

CeDETANTRA



https://dsuniversity.codetantra.com/login.jsp

Step-2 : Navigate to Tests
CHODETANTRA www

2307 & AT 9% A&

@ demo.codetantra.com/secure/hc (1)

CH#DETANTRA

Click on Tests button




20 AW ¥ -

# |earn.codetantra.com/secure/hol

CH#DETANTRA

Search between

# Test Name

1 SNIST Test

2 2018-2022-
ME-A_Demo
Test
Paper_2021/
01/0114:20

3 2018-2022-
ME-A_Demo
Test
Paper_2020/
12/30 15:00

2020/12/ 2021/01/ ReEUE

Time Status Result

san
Time <«

02 Jan
16:00
+05:30

Duration
120
minutes

Start ' Expited -
Time
01 Jan
14:20
+05:30

Duration
120
minutes

Start Explred <
Time

30 Dec

15:00

+05:30

Duration

120

Step-3a : Start Test
CHODETANTRA e

Wait for the Actual start time of
the test and click on the refresh
icon

After actual time starts click on
Start Test

Note: Ensure that the mobile’s
time and time zone is correct.
Enable auto selection.



Step-4 : Allow all permissions as prompted
CoDETANTRA

1007 @W e ) WS 34% &

https://staging.codetantra.com/secure/take

estl.jsp?tid=5f45ec7f7217b40bef236fa9&bd

Connection is secure

Your information (for example, passwords or credit
card numbers) is private when it is sent 1o this site

Location — Allowed

| IO

Camera - Allowed

Microphone - Allowed \

¢) Sound - Allowed

-

Make sure that you allow all the
permissions for Location, Camera
and Microphone.




Step-5 : Get your environment validated

oS

@ BROWSER

<0 AUDIO

B WEBCAM

& MICROPHONE

W HOWY - | RS

@ learn.codetantra.com/secure/tak

v  Android 10

@

SNIST Test
Test Taker 33

v Chrome Mobile 87.0,4280,101

Pending

Click here to check sudio
v 0K

Please say some words. If these

bars are not glowing, please check your

system mic settings/levels

CHODETANTRA s

Ensure that you properly show
your face in the webcam preview.

Important Note:.

If there is a lot of backlight at your place, then ensure that there is
a proper lighting falling on you from the front. You can also try
removing spectacles to ensure that you face is properly detected.

Click here to check the audio of
the mobile phone.



Step-5 : Get your environment validated
CHODETANTRA e

2040 WO ¥ -

@ learn.codetantra.com/secure/tak () 3

Click on the Play button to hear
the audio.

Audio check

If you can hear, then you can click on Yes.
Else, check the phone volume.
Ensure that you can hear the default audio.




Step-5 : Get your environment validated
CHDETANTRA s

2040 LW ¥ - B0 36% 8

@ learn.codetantra.com/secure/tak

C#H#DETANTRA

ENVIRONMENT CHECK

SNIST Test
Test Taker 33

Android 10
‘ , Speaking some words will glow
@ BROWSER v Chrome Mobile 87.0,4280.101 . . . .
— — green lights indicating
@ WEBCAM v oK / microphone is active.
& MICROPHONE v 0K

Proceed to test

Click here to proceed to the test.




Step-5 : Get your environment validated
CHDETANTRA s

Start 27 Aug 2020 08°42:00 +05:30
Time

Goneral InetToctione 3 Read the test instructions
Read the instructions provided for e CaTEfU"y

very question properly before attemp

ting the answer.

1. Walt until the proctor interact
s with you.

2. Display the identity card Lssue
d by the institution when deman
ded by the proctor

Your Current Location v

Your 157.4B.173.226 * wWe record your IF and

Current Location durin
P

Swiching 1 ancther wid Please wait for the System’s

br dow automatically | t

ooy approval to start the exam.




e eLme -

iaucanxmru%anﬁnuoyourun:

Read the instructions prowid
very question properly before 3
ting the answer.

1. Wait unti]l the proctor interact
s with you.

2. Display the identity card issue
d by the Institution when deman
ded by the proctor.

Current Location during the test
L

Do not attemp! to navigate away from the test
Switching to another window or minimizing the
browser window will sutomatically log you out

of the test

Step-6 : Start the Test
CHODETANTRA e

| As soon as the system approves

Your Current Location v

Your 15748173.226 * wWe recurd your TP an

your environment, you will see
‘ this notification.

You can chat with the proctor by
clicking on this icon

Click on this button to Start Test

‘

© 2020 Copynght CodeTuntra, oo




You can chat with the proctor by
clicking on this icon

Click here to see your proctor's
name




Taking the Test

CHODETANTRA s

CeDETANTRA

Click on the button to open the
video and chat window

MESSAGES

Public Chat

USERS (2} \
Tomesh Jain (You)

Asc . .
o b Click here to chat with the
proctor
B T




Taking the test

C#DETANTRA

{ Public Chs E
Welcome to Test: 27 August Day Test by

Tomesh Jain!

For help, contact
support@codetantra.com

Click here to hide and show the

Enter your S .
message here Ick here to public chat
Send

N\ ol




Understanding Test Layout

CODETANTRA s

Section:1of1 | Question:1of1
Marks.fof this Qu-asﬂon’: 10 - . ..".....“

S P P P P PP peS TS (N

Select the correct answer

What is your name?

Quick Navigation Bar for
navigating to any question in the
test.

PQR
Zoom
Click on the > ® ABC Controls
button to select .
the option
123
Time
Left

This I the beginning of the test!
"__'w _._-- = )

This is the end of the test




Understanding Test Layout

Finish button }-\>

Note: Do not click on the Finish
button until you decide to stop
writing the exam

Marks for thls‘Questlon‘ 110

A A A e e n sasmmatf,

100% +
Select the correct answer Test time left: 26:28

What is your name?

PQR
o ABC
XYZ

123

This I= the beginning of the test!

This is the end of the test

CODETANTRA s



Navigation Out!!
CHDETANTRA mw=

W -

@ staging.codetantra.com/secure/!

An audio alert also comes when

e o you navigate out depending on

Take pictures and uploed browser version
v
This Exam will terminate in DO not navigate to a differ nt
By
window or c

indow during exam

T S \ Click on the continue exam| within

s 41 ot s s Timer runs out. Else exam will
e terminate




